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CASA GINESTRA
RENTAL TERMS AND CONDITIONS

1. Contract of Hire

All bookings are accepted by the owners and are subject to these terms and conditions which are deemed to have been accepted in full by the hirer and all persons in the hirer’s party on receipt of a completed booking form.  Bookings can be made by e-mail and will be accepted by the owners provided that payment is made in accordance with these terms and conditions.

2. Confirmation

Bookings are only confirmed on receipt of payment as per clause 3 of these conditions.

3. Payment Rates

Payments are to be made in sterling only. A deposit of 20% of the hire cost is payable at the time of the booking when the booking is made more than 8 weeks prior to arrival with the balance and the security deposit payable 8 weeks prior to arrival date. If the booking is to commence within 8 weeks then the total hire cost plus the security deposit is due at the time of booking.  Money is payable by bank transfer, details of which are provided on the booking form.  A security deposit of £350 is required with the balance of the rental money and will be refunded at the end of the stay provided the property is returned without damage or breakages to the property or its contents.

4. Damage to Property

Except in the case of normal wear and tear, the hirer will be responsible for making good any damage to the property or its contents which has occurred due to accident, negligence, wilful damage, or irresponsible behaviour on the part of those occupying the property or their guests.  Such damage is to be reported to the house managers without delay and any excess cost of repair or replacement over the amount of security deposit held must be paid to the owner without undue delay.
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5. Hirer’s Responsibilities

The hirer is responsible for taking all reasonable care of the property and its contents.  Casa Ginestra is a non-smoking property and guests are asked to refrain from smoking inside the property. Should you wish to smoke in the garden, please be careful to dispose of spent cigarettes responsibly especially during dry weather.  The rental period commences at 4pm on the first day of booking. The property and contents must be left clean and tidy at the end of the rental period.  Hire rates include an end of stay clean but where extra cleaning is deemed necessary by the house managers, this cost will be deducted from the hirer’s security deposit. The hirer must vacate the property by 10am on the last day of the booking to allow for cleaning in preparation for the next guests.  Failure to vacate by 10am could render the hirer liable for any extra costs incurred by the owners such as administration and claims by other parties which will be passed on to the hirer should late departure delay the house becoming available for the next guests.  On arrival, it is the hirer’s responsibility to check the property and report any problems to the house manager immediately.     

6. Occupation

Only persons listed on the booking form may occupy the property. The property cannot be re-let/sublet to any other group/party. 

7. Rights of Access

The representatives of the owners or their subcontractors have the right of access to the property at any time, with due regard to the convenience of the hirer, for the purpose of inspection of the property and to carry out any essential repair or maintenance work.

8. Responsibilities

Neither the owners nor their representatives can be held responsible for any circumstances beyond their control including, but not limited to, mechanical breakdown, illness, or failure of any public service supply.  The hirer responsible for booking undertakes that no person will suffer anything to be done which would 
.
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endanger the policy of the owners’ insurers in respect of the house and its contents which might make the same void or voidable/

9. Injury and Damage and Personal Insurance

Neither the owners, nor their representatives, take any liability for personal injury, loss or damage to personal effects howsoever arising during the rental period. The hire cost does not include any personal insurance cover of any kind.  It is strongly recommended that insurance is taken out by the hirer against cancellation, personal accident, and medical cover.

10. Cancellation of Property Hire

In the unlikely event that the house becomes unavailable due to circumstances beyond our control the hirer will be offered alternative accommodation where available or a full refund.  Any refund is restricted to the house hire cost and security deposit. If the hirer cancels 56 days or less prior to arrival, payment (other than the security deposit) can only be refunded if the house is re-rented by another party.  If the hirer cancels more than 56 days prior to arrival, the booking deposit can only be refunded if the house is re-rented by another party.  The hirer may be able to postpone to another available week and can investigate this option with the owners if cancellation becomes necessary.
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